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~ The MAILING DATE of this communication appears on the cover sheet with the correspondence address — 
Period for Reply 



A SHORTENED STATUTORY PERIOD FOR REPLY IS SET TO EXPIRE 3 MONTH(S) FROM 
THE MAILING DATE OF THIS COMMUNICATION. 

• Extensions of time may be available under the provisions of 37 CFR 1 .136(a). In no event, however, may a reply be timely filed 
after SIX (6) MONTHS from the mailing date of this communication. 

- If the period for reply specified above is less than thirty (30) days, a reply within the statutory minimum of thirty (30) days will be considered timely. 

- tf.NO period for reply is specified above, the maximum statutory period will apply and wrill expire SIX (6) MONTHS from the mailing date of this communication. 

- Failure to reply within the set or extended period for reply will, by statute, cause the application to become ABANDONED (35 U.S.C. § 133). 
Any reply received by the Office later than three months after the mailing date of this communication, even if timely filed, may reduce any 
earned patent term adjustment. See 37 CFR 1.704(b). 

Status 

1)S Responsive to connmunication(s) filed on 16 November 2004 , 
2a)K This action is FINAL. 2b)n This action is non-final. 

3) n Since this application is in condition for allowance except for fonmal matters, prosecution as to the merits is 

closed in accordance with the practice under £x parte Quayle, 1935 CD. 11, 453 O.G. 213. 

Disposition of Claims 

4) S Claim(s) 20-51 is/are pending in the application. 

4a) Of the above claim(s) is/are withdrawn from consideration. 

5) n Claim(s) is/are allowed. 

6) 13 Claim(s) 20-51 is/are rejected. 
?)□ Clalm(s) is/are objected to. 

8) 0 Claim(s) are subject to restriction and/or election requirement. 

Application Papers 

9) 0 The specification is objected to by the Examiner. ^ 

10) 0 The drawing(s) filed on is/are: a)n accepted or b)n objected to by the Examiner 

Applicant may not request that any objection to the drawing(s) be held in abeyance. See 37 CFR 185(a). 
Replacement drawing sheet(s) including the correction is required if the drawing(s) is objected to. See 37 CFR 1.121(d). 

1 1) n The oath or declaration is objected to by the Examiner. Note the attached Office Action or fomri PTO-152. 

Priority under 35 U.S.C. § 1 1 9 

12) 0 Acknowledgment is made of a claim for foreign priority under 35 U.S.C. § 119(a)-(d) or(f). 
a)n All b)n Some * 0)0 None of: 

1 .□ Certified copies of the priority documents have been received. 

2. n Certified copies of the priority documents have been received in Application No. . 

3. n Copies of the certified copies of the priority documents have been received in this National Stage 

application from the International Bureau (PCT Rule 17.2(a)). 
* See the attached detailed Office action for a list of the certified copies not received. 
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Response to Amendment 

This Office Action is in response to a communication made on November 16, 

2004. 

Claims 20 - 51 are pending in this application. 

Claim Rejections - 35 (JSC § 102 
The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 

form the basis for the rejections under this section made in this Office action: 
A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and v^as published under Article 21(2) 
of such treaty in the English language. 

Claims 20-21, 23-34, 36-44, and 46-51 are rejected under 35 U.S.C. 102(e) as 
being anticipated by Polizzi {6832263)= 

Regarding claims 20 and 43, Polizzi discloses a method for providing customers 
of a network management portal secure access to customer information over a network 
(Column 3, lines 61 - 67), comprising: allocating to each customer memory space in a 
secure storage area (Column 2, line 66 - Column 3, line 9; Column 1 0, lines 55 - 60) in 
a remote network node (Column 3, lines 65-67); storing in a first memory space 
allocated to a first customer information resulting from performance of a network 
management transaction by a web application executed for said first customer (Column 
1 0, line 66 - Column 1 1 , line 1 ; Column 6, line 65 - Column 7, line 1 ); transmitting to a 
requesting web browser a web page having an embedded link to said web application 
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and said first customer information (Column 6, line 65 - 66; Column 1 2, lines 13-16); 
determining, by a security module invoked by said web browser, whether a requestor 
has been authenticated as said first customer by said portal, and, if not, requesting 
verification information from said requestor; comparing, by said web application, 
previously-inputted or said requested verification information against said first 
customer's information stored in a user configuration database to authenticate said 
requestor; and permitting, by said web application, said requestor access to said first 
memory space when said verification information matches said particular customer's 
information in said database (Column 1 1 , lines 17 - 41 ; Column 5, lines 43 - 46). 

Regarding claim 33, Polizzi discloses a management information portal for 
providing customers access to customer information over a network (Column 3, lines 61 
- 67), comprising: at least one processor; a secure data storage device coupled to said 

"at~least'Wie~prd'cessor;"a~user"configuration-database-o 

information; a security module configured to determine whether a requestor has been 
previously authenticated, and, if not, to request verification information from said 
requestor(Column 22, line 66 - Column 23, line 7; Column 1 1 , lines 17-41); and a web 
application configured to allocate to each customer dedicated memory space in said 
secure data storage device (Column 2, line 66 - Column 3, line 9; Column 10, lines 55 - 
60), and to store in memory space allocated to a first customer information resulting 
from performance of a network management transaction by said web application 
executed for said first customer (Column 1 0, line 66 - Column 1 1 , line 1 ; Column 6, line 
65 - Column 7, line 1), to transmit to a web browser a web page having an embedded 
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link to said web application and said first customer information (Column 6, line 65 - 66; 
Column 12, lines 13 - 16); to compare previously-inputted or said requested verification 
information against said first customer's information stored in said database to 
authenticate said requestor; and to permit said requestor access to said first memory 
space when said requested verification information matches said first customer's 
information in said database (Column 1 1 , lines 17-41; Column 5, lines 43 - 46). 

Regarding claims 21 and 44, Poiizzi discloses determining whether a requestor 
has been authenticated as said first customer comprises: invoking said security module 
in response to said web browser parsing an attribute in said web application link during 
activation of said web page by said web browser (Column 22, line 66 - Column 23, line 
7); determining whether said requestor has been authenticated or logged into said 
portal as said first customer; and when said requestor is not authenticated or logged 

into said portal as saia"fifst"custmierrrequestingrby~said-security-modulertha 

requestor input verification information (Column 22, line 66 - Column 23, line 7). 

Regarding claim 23 and 46, Poiizzi discloses that prior to storing in said first 
memory space information resulting from performance of a network management 
transaction, the method further comprises: providing to each of the customers at least 
one network service comprising at least one network management service for one or 
more of the at least one network service (Column 1 1 , lines 63 - 65). 

Regarding claim 24, Poiizzi discloses that said at least one network service 
further comprises one or more of Internet service and email service (Column 1 1 , lines 
63 - 65). 
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Regarding claim 25, Polizzi discloses that said at least one network management 
service comprises at least one of either monitoring and troubleshooting for said at least 
one network service provided to each of the customers (Column 14, line 45 - Column 
15, line 2). 

Regarding claims 26, 36, and 47, Polizzi discloses that said network 
management transaction comprises at least one of a group consisting of: generating a 
network topology map for a partition of the network allocated to said first customer; 
generating a status report based on inputs provided by said first customer (Column 6, 
line 61 - Column 7, line 1 ); and displaying performance attributes selected by said first 
customer. 

Regarding claim 37, Polizzi discloses that said remote network node comprises 
said network management portal (Column 3, lines 61 - 67). 

RegardirTg^laim~38rPolizzi"discloses'that said web application c^ 

least one of either a common gateway interface (CGI) program (Column 3, line 67 - 
Column 4, line 1 1 ) and a Java servlet (Column 4, lines 19-21). 

Regarding claims 27, 37, and 48, Polizzi discloses that said remote network node 
comprises said network management portal (Column 3, lines 61 -67). 

Regarding claims 28, 38, and 49, Polizzi discloses that said web application 
comprises at least one of either a common gateway interface (CGI) program (Column 3, 
line 67 - Column 4, line 11) and a Java servlet (Column 4, lines 19-21). 

Regarding claims 29, 39, and 50, Polizzi discloses that said web application link 
comprises a hypertext link (Column 12, lines 13-16). 
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Regarding claims 30 and 40, Polizzi discloses that said first customer information 
comprises at least one of either images or data (Column 10, lines 66 - 67). 

Regarding claims 31 and 41, Polizzi discloses that said first customer comprises 
at least one of a group consisting of a management information system group, a 
network administrator, and an organization (Column 5, lines 43 - 46). 

Regarding claims 32, 42, and 51, Polizzi discloses that said verification 
information comprises at least one of either a customer identifier and a customer 
password (Column 1 1 , lines 25 - 27). 

Regarding claim 34, Polizzi discloses that said web application link comprises an 
attribute the parsing of which causes invocation of said security application (Column 11, 
lines 20 -25). 

Claim Rejections - 35 USC § 103 

Th"e~fDirowing1s~a~quotation-of-35-U7STe-103(a)-which-forms4he-basis-for-a 

obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 1 02 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

Claims 22, 35, and 45 are rejected under 35 U.S.C. 103(a) as being 

unpatentable over Polizzi in view of Nordenstam (6442615). 

Regarding claims 22, 35, and 45, Polizzi does not explicitly indicate that storing 
in a first memory space allocated to a first customer information resulting from 
performance of a network management transaction comprises: receiving a request 
from said first customer to generate a topology map; display a list of topology map 
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options for said requested topology; gather from the network topology map-related 
information based on customer-specified topology map options; and storing in said first 
memory space said topology map-related information. Nordenstam discloses receiving 
a request from said first customer to generate a topology map (Column 1 1 , lines 33 - 
50); display a list of topology map options for said requested topology map (Column 10, 
lines 37 - 53); gather from the network topology map-related information based on 
customer-specified topology map options (Column 11, lines 1 -8); and storing in said 
first memory space said topology map-related information (Column 12, lines 52 - 55). It 
would have been obvious to one of ordinary skill in the art at the time the invention was 
made to combine Nordenstam's system of generating topology maps of networks with 
Polizzi's disclosure of a portal system providing services and security to a user while 
communicating with many types of databases and performing functions based on the 
'informatiorTirrthose databases andTequests (Column-I— lines-29^50) from-the-user-in— 
order to provide Nordenstam's system with better authentication system of accessing 
the information and the services needed to simulate the network (Column 8, lines 54 - 
60; Column 1 1 , lines 33 - 39). 

Response to Arguments 

Applicant's arguments with respect to claims 20-51 have been considered but are 
moot in view of the new ground(s) of rejection. 

Prior Art 

The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 
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U. S. Patent No. 6205469 issued to Graham, because it discloses a portal 
managing data storage and applications. 

Conclusion 

Applicant's amendment necessitated the new ground(s) of rejection presented in 
this Office action. Accordingly, THIS ACTION IS MADE FINAL. See MPEP 
§ 706.07(a). Applicant is reminded of the extension of time policy as set forth in 37 
CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened-statutory-period-will-expire-onthe-date-the-advisopy-action-is-mailedrand-any-- 
extension fee pursuant to 37 CFR 1.136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the date of this final action. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Kevin Bates whose telephone number is (571) 272- 
3980. The examiner can normally be reached on 8 am - 4:30 pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Ario Etienne can be reached on (571 ) 272-4001 . The fax phone number for 
the organization where this application or proceeding is assigned is 703-872-9306. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status Information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 

Kb 

KB 

May 1 1 , 2005 




TECHf\!Oinr;vCE? - x • 



